

AHHOTAUHH 


B padOTe ocBemaDTGH HeKOTopne acnoKTU ncHxdjiorin.eoKoro B03- 

fleilCTBHH Ha jm^HOGTL BHOOTpaHIta - OdBeKTa 3aHHTepeC0BaHH00TiI co- 

B6T0K0H passe^KH. OnpeflejiHeTCH noHame B03,neHC tbhh , onHCHBaWTCH 

ero ocHOBHHe bh^h. JlaeToa xapaicTepscTUKS ocodeHHOCTefi: jih^hogth , 

\ 

odJiernaioinHX nponeco oicasaHiiH' Ha Hee n,e.neHanpaBJieHHoro bjihhhkh. 
PaCCMaTpHB9J0TCH KOHKpeTHHe EipHGMH EOHXOJIOrH^eCKOrO B03flefiGTBHH 
Ha HHocrpaHna b xo#e ero pa3padoTKH. 
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C O^EPIAHHE 

I* CymHocTL ncHxojiorHHecKoro B03,iteMcrBHfl 
2. taHOCTB 'ksk ofoeKT ncnxojiornHecKoro " 

B03,He2CTBHH ... 


3. TgxhhkcI ncBxojiorH^iecKoro B03fleHCTBHa 
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i IlGHXojiorH^iecKoe B 03 ^eHGiBEG mraeTCH: bsukhum komeohohtom ! vn- 

/ ' ' ' :"' '' • .■ :;-nS"^S- 

paBjieHHB noBe^eHneM kohkp@thhx mu, npeAcraBjmioiimx HHTepec jyisi 
pasBeOT. Be3 OBJia^eHnn kohkp 8 thhmh npaoMaMH 9 T.oro Bima .eoB^etoT- 
BHH HeB 03 M 03 KH 0 3 $$eKTHBH 0 pp^aHH 30 BaTL UpOHeCO BepdOBOHHOH pa 3 pa- 
c 5 otich, ycTaHOBJieiffle ^oBepafe^HHX oTHomeHaijt co cbhshmh., padoTy o 
areHTOM, ycneniHoe npoBefleme aKTHBHHX MeponpiiHTEt a t.^. OcodeiiHO 
bgjehko ero 3 Ha^ieHEe b npoaecce jiramix KOHTaKTOB onepaTHBiioro pad f 0 T- 
HHKa, c pasjmaHHMH KaTOrop^HMa hhoc TpaHneB. 

AKTyajiLHocTL Hcnojn>30BaHHH b npaKTHKe pa3BeflHBaTejiBHoii ■ 

’ _ - V\*s, '-X.. 

T6JILH0GTH ncaxojioraHecKax npMGMOB ynpaejieHEB noBeneHneM B03paGia~ 
ei h b cbh3h c HeyKJiOHHUM ycjiojKHenaeM areHTypHO-onepaTHBHoS odcra- 
hobkh b pa3Be,HBrBaeMHX GTpaHax, HeodxoftBMOCTLio win pa3Be^qiim dojiee 
tohkom a KBajmy)iiii 1 iipoBaHHot padoTH c jno^BMH. Ocodoe SHaneinie mweeT 
odiuee noBmuemie b pasBUTux Kgina®ajiBCTaHeoKax cTpanax con;i:ajn>KO-:, 

" ’’a » r . 

ncaxoJioraHecKOM KyimrypH HauejieHHB. Ha Sana ^e b HacToamee BpeMa 
noJiyBEJiH mnpoKoe pacnpocTpaneHae pa3JiE BHue i cy pen, rpyniiH, ughtph 
no TpeHHpoBKe naBHKOB odmemia, pa3BHTHio BHyfpeHHefi a coimaji&Hoa 
ayTKOGTH, yMGE/J TJiydJKG IJOHEMaTB MOTHBH H IipHHHHH KBit COdCTBeHHfciX 
nocTymcoB,. TaK a nooTymcoB .^pyrax jbo^gH. Ha sthx aypeax nponraa 
no,n;roTOBKy cothh thcot. jikace b ClilA a flpyrax Bejoymax KanaiajiacTHHe— 
ckhx CTpaHax /6/. OnepaTHBHdMy coGTasy BHeniHea pa3Be£Kii KTB Hy^HH 
b HaoToamee BpeMH rJiydoKiie snaHHJi o cymHOCTH a Mexam 3 Max, saic'ciHO- 
MepHOCTHX, cpe^GTBax, cnoo.odax a KOHicpeTHHX npaeiviax pearasainin 
nonxojiorn^ecKoro Bos^etcTBan Ha jieehogtl, 

-,Pa3jrHHHHe npHKJia^HHe acneKTH npodJieMa ncHXOJioraaeGKoro boo- 
fleHCTBEH iiaipoKo accjienyioTCH b 3apydeiKH0M ncHxoJiornH /IO, 9, 12/. 
Eisero^HO nydjiHKyeTcn doJiMioe KojmHecTBO padoT no BonpocaM yde^e-- 
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ehh, BHyuemui, 0Ka3aHHH ncHXpjiorH^e.cKoro .naBjioHHH Ha Jnofteii b paa~ 
jehmhhx OHT^aixHBX /2/. B nocjietfHee BpeMH HadJDO&aeTCH noBHiuemie hr-. 
Tepeca coBe.TCKHX yneHHX k paoCMaTpHBaeMoi npodjieMe. IIobbhjiool Rna- 
HHTeJlLHOe KOJIHHeGTBO KHHr, B KOTOpHX IIpHMQ JJJIH KOGBeHHO SaTpaPBlja- 
lOTGfl BonpocH noHxojiorH^eoKoro B03fleMCTBHH. /4, 5, 7/. Hccjie.qyioTCH 
npo0jieMH BocraiTaTejiLHoro, ynpaBJieH^ecicoro z nponaraH#HCTCKoro B 03 - 


fteMCTBHfl. 




! B cneyHaJiLHOH pa 3 Bc#HBaTejiLHoii jiHTepaiype npodJieMa ncnxojiorn~ 
^ecicoro B 03 ,neficTBHH ocBemaeTGH nona He,n;ocTaTOW). OHa paccMaTpHBa- 
eTCH JIHWB ^aoraquo B HGCJieflOBaHHHX, nOCBHUieHHHX ^pyrHM OnepaTHBHHT .1 
: BonpocaAi, IvlHorne HHTepecHHe (jjaKTH H 3 npaKTUKE areHTypHO-onepaTHB™ 
Hoii flQHTeJE&Koc th Tpedy&T yrjiydJieHHoro Teopera^eoKoro anajni 3 a h 
ododmeHHH c HeJiRio BHpadoTKH cooTBeTGTByeuyix peKOMeiwargafi:. 

UejiL npe^JiaraeMoii padora coctoht b tom, HTodn c tohkh 3 pemiH 
no^roTOBKH onepaTHBHoro padoTHHKa onucaTR HeKOTopae HaHdojree od- 
mne BonpooH ncHXOJiorHnecKoro bo 3 acmctbhh Ha jmhhoctb npn pememm 
pa 3 JinHHHX paBBe^HBaTeJiLHHx sa^an. OHa no^roTOBJieHa rjiaBHHM odpa- 

. ‘ 1 "•- T"~ ‘ ■ ; 

30 M Ha OOHOB 8 H 3 y^eHHH OTKpHTOH OTeHGCTBeHHOH H 3 apydeJiCHOM JfflTPpa- 
Typa. Ilo MaTepnajiaM npoBefleHHoro HGCJie.n.OBaHHH b HeitoTopax onepaTKB- 
hhx no,i\pa 3 fleJieHHHX PjiaBKa b paMKax neKHCTOKQH yneda dajni cjjejiaHa 
HayHHHe coodmeHHH. 

PadoTa npe^Ha3HaneHa %jw pyKOBO^Hmoro h onepaTHBHoro 
cooTaBa no^pasflejieHHii Dianna. 
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JHOOTB nCHXQJlorH^eOKOrO BOSHeflOTBHH 
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B cJioBape pycoKoro H3HKa ojiobo BO3,ne0CTBne onpe^ej^ie-rcji laft 
fle^GTBne, HanpaBjreHHoe na Koro-jmtfo vm Ha hto-jih(5o c ijejiBin &c ■ 

tfHTBOfl HGTO-HHdy.HB, BIiyiUHTB HTO-HIldyjJB /8/. B03fl©t0TBHe Ha iekpBe- 

Ka .MoaceT (5 htl. <|)H3hh0ckhm (Ha opram3M) h ncHXOJioriraecKHM (Ha non- 
XHKy). npHMepOM $H3HHGCK0r0 B03,n;e2CTBHiI HBJLffiOTCH XHpyprHHeCKOe H 
Me^HKaMeHTHoe bm©iiiht©jib c tb o b aghtojilhoctb opraimsm. Eru one#? 
0TBne - opraHHHe okh e H3 mgh©hhh z MOflz^HKaitEia noBe^©HHH ■nejioSeica 
(nps nczxoxzpyprHTOCKOM hjhi nozxo^apMaKjjiorHaeoKOM bosao^ctbhh) , ' 
UejiBio z pesyjn&TaTaivni nonxojiornH©CKoro BO3^e0cTBHJi Ha HejroBeKa hb- 
jmeTCH n3MeH9HHe ero B3rjiH^oB, yde^BHuii, mothbob noBe^eraa, yc r x*a- 

HOBOK, nCHXHHeOKHX COGTOHmill H ftp. CjI0fly0T OTM0THTL, HTO H B i|)I33H“ 
HeCKOM B03^©llGTBHH COflepMaTCJI 8JI0M0HTH nGHXOJIOrHH0GKOrO. HaUpuMep, 
dojieBH© omymeHHH npn iiKTkax MoryT npzBebTH k nepecTpofee iichxojio- 
m^ecKHX ycTaHOBOK. jikhhocth. 

BoBffeHGTixH© Ha ncHxmsy HBJiOBGKa mohbt (5htb MaT©pHaj&Ho~dp£- 

£OBHM, BGpdajIBHHM jft- KOMIUI0KGHHM. MaTGpiiaJIBHO-CpGflOBO© BO3fl0E[CIBHe 
OOym©G TBJIH0TCH B OGHOBHOM IiyT0M EL3M0H0HHE MaTepHaJIBHHX yCJIOBHH 
JKH3HH OdB0KTa, npG^HaMGpGHHOrO C03,HaHHH Onp©,HGJIGHHHX CHTyaiHIM, 

H C HO JIB 3 OBaHK 0 $aKTOpOB BHBUIH0& Cp©^H, $OpMHpyiomHX y H0ro COOTBeT- 
CTByiOIJHie HflBH, HyBCTBa, HaCTpO0HHH H T.n. ClOfla OTHOCHTGB BO3fl0fiCT- 
BH0, OKa3HBa©MO0, HSHpUMep, HOCpGflCTBOM H3M0H8HHH yCJIOBHH patfOTH 
odB0KTa, npono^HGceHHH ©My no^apkoB, BHHJiaTH fl©H©jmoro B03Harpaac- 
.H0HHH, opramisaHHH noes^OK, . bhshtob h 

. P0H0BO0 (B©pdaJIBHO0) BO3.HB0CTBHG OCyiABGTBJIH0TCH B OOHOBHOM 
B HPOH0CC0 JIHHHOrO OdlUBHHH C OdBBKTOM UyTGM ^©pB^aHH COOTB0T- 
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§opmim o 'noMooiBi) ojiob. Oho npoBo^TCH B s wjze sB^op- 
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MKpOBaiMH, paS'iXICHQKHH, yde^KGEEH H BHymeHKS. 

Komidigkchog bos^gectbeg npo^nojiaraGT coHGTaHEG h3mghghe& Ma- 
TepnajiBHHX yojioBEH ot3hh odteKTa c nepe^a^eS HGJieHanpaBJiGHHOM sep- 
dajILHOM HH^OpMaipjIl* OHGBH.HHQ j, HTO 3T0T BEft B03fl6HCTBEH HBJIH6TCH 
HaHdojiee acgs&GKTHBHHM* ; - 

IIq HanpaBJieiiHoc th ncExojiorHHGOKoe B 03 ff 6 fioT BEG moeqt 6 utl a#- 
pecoBaHo: 

- k co3HaHBio, pa3yMy HGJioBGKa, ero jiora^eoKOMy mhimghek), c^epe 


E^eii, MHpoB033peHHio. TaKoe B03,H6iacTBHG odHHHo Ha3HBaeTGH ydeane- 


hegm: 




- K 8M0UHBM, ^BCTBaM, H60C03HaBa6MHM yCTaHOBKaM. 3TO BHymeHHe 

hjih npHHyawemie (ncHxojiorH^eGKoe ^aBjieHEe). 

B peajILHOE JKE3HE HCEXOJIOrHHeCKOG BO3fl0ECTBH6 OOymeGTBJIHeTCH 
komhjigkcho. Ero odBGKTOM, KaK npaBEJio, hbjhuqtch h panEOHajiLHHG h 
3Morya o Hajn> hh e KOMnoHeHTH hcexeke. To-gctl, h yde^eime, h BHyme- ? 

s % tv 

HEe, h npEHy^eHEe npEMGHHioTCH b coHGTaHEE. 

IlepecTpoEKa jieehoctb no# .naBJieHxeM ncExojiorMHecKoro B03,n;eE“ 
CTBHH MOJKGT dHTB pa3JJBEH0E no IUEpOTG, B X0£6 JIEHHHX BCTpen c 0dl>6K- 
TOM OnepaTEBHHE padOTHEK MOJKGTj HanpEMGp, £OdETLCH H3M6H6HEH GPO 


B 3 rjin^ 0 B no KaKoi^y-To onpGflejieHHOMy Bonpocy. 3 to othocetgjibho ys- 
Kan HGpGCTpOEKa JIEEHOGTE, eG nOB 6 £ 6 HHGCKEX OpEGHTaUJlfi. 0 dOJIGG Od- 
1 UEX E 3 M 6 HGHEHX MOJKHO TOBOpETL TOrfla, KOrfla B CEJiy nC HXO JIOrEHG C KOP 0 
BOSftGftCTBEH OnGpaTEBHOrO padOTHEKa OdBGKT GTaHOBETCB, HanpEMGp, 
ydGTOHHHM CTOPOHHEKOM MapKGE 3 Ma-JIGHEHE 3 Ma. 

M 3 MGHGHEH JIEHH OGTE BCJIGflCTBEG 0 Ka 3 HBaGM 0 r 0 Ha HG 6 nCEXOJIOPE- 
HGOKOPO B 03 ASECTBEH MOryT dHTL BpGMGHHHME, nGpeXO^HUtflMH, Q. MOPyT 

a • i -—T — -- “ " 

dHTB CTOEKEME, C OXpaHBQOmHMECH Ha flOJETEG rOflH. ,: 30 -v 

IIOEXOJIOrHH 0 CKOG B 03 flGMGTBEG B npOHGCCG OdlUGHHH HG HBJIHGTCH: 

L. .. G/ERoc t op ohkem« Oho BceiTia EM.G6T BsaxriHdS. xapsKTep.- OnepaTXBHHt pa- 
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doTHKK OTpeMHTCE OKcisaTL Bmmme Ha khog Tpaima, ^TOdS nodyflHiS $ ■ 
ero k GOTpy,n;miEGGTBy. B gboio o^epe^L, KHocTpaHeu; oicasiiBaer bjihe- 
Hue Ha onepaTHBHoro padoTHmca, nHTaaoB peamsoBaTL cboh jiH*SHne 
HHTepecH. MHor.ua 3 to B03^eficTBne ooymecTBJiHeTCH a Ha Heoco3HaBag~ 
MOM ypOBHe.. 

( ncHxojioruHecKoe B03fleHGTBne Ha jjhhhogtl b pa3Be^KQ onpe^ejm- 
erca nojiHTHHecKKT«iH nejimm , no3TOMy oho Bcer^a HMeer 
I cKoej KJiaccoBoe coaepsaime, Oho hq MOxeT dHTB HeMTpajTLHHi,a Bypym 
f nojm’HHecKHM doitnoM napTHH, coBeToimft pa3BeflHHK nepe^aeT ofieki^r 
B03AeficTBHH nepoflOBHG, nporpeccHBHHe Ewea, B3rjiH£H h ycTpeMJieHHH. 

HcKJnoHHTeJELHo Bamiyio pojn> b s^eKTHBHOcra oica3air«H. uoiixojiorH- 
necKoro B03fle2cTBHH nrpaei jhihhogtl onepaTHBHoro, padotHHKa: ero ! 

; MOpajiLHO—nojMTHHOGiGHQ, coiBaajiBHO-ncHXOJiorircecKHe H. npocpecciioHajrB- 
HHe KanecTBa. OrpoMHoe 3HaHeHne hmbiot HfleMHaa yde^eHHooTL pa3B0fl~ 
HHKa, nojiHTHHeCKaa 3peJiooTB, MOpajiBHoe npeBocxoflCTBO Has npoTHEHH- 

i KOM, CHOCOdHOCTL XOpOIUO pa3C)HpaTBCH B JHOffHX, yHHTHBaTB hx ocodeH- 

i 

j. HOCTH H C0GT0HHHQ B flaHHHH MOM0HT BpeMOHH, yM0HHe ^CGTHHB flyJKHOt 
CTGiieHH ^OBepHTeJlBHOGTH B OTHOffleHHHX. BaEH OdmaH KyJEbTypa, spy- 
flHpOBaHHOGTB, yMeHHe TBOpneOKH MHGJIHTL, HcLXOffKTh OpHrHHaJEBHH0 Ba- 
pHaHTH peineHHfl B03HHKaiOIHHX 3a#aH, SMOUHOHaJIBHafl BO3^eii0TBeHHOGTB 
peHH, MHMHKH, aeGTOB H T.H. 

CoBpeMeHHHe 3apydGmme Teopim ncHXOJiora^ecKoro B03fleHGTBHH 
Ha juthhogtb dypjKya3Horo odmecTBa /IO/ hgxo^ht H3 npe^GTaBJieHHH o 
TOM, HTO JliOjyM CBOlOTBGIIHH nOTpedHOCTB B 6LKTHBH0M CaMOGTOHTeJTbHOM 
BHdope mum HOBe^eima a cTpewuieHne k caMoonpefleJienHio* CTpeMsos 
k flOGTHBceimio nejffl, jibo^h paccHHTHBaioT HOJiywPB BHro^y (Harpa^y), 
H3de^TB noTepB, ymepda (Hai^a3aHnS). Cymec tb eHHHM odcTOHTejiBGTBOM 
BBJIH0TCH TO, H.TO BOCnpHHTHe H OIjeHKa H0JIOB0KOM TOS HJIH HHOH HH$Op- 
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MaixHH onpe^ejiiiioTGH. ero bhvtpghhkm k hgm oTHomeHKeM. Ona scan da 

- 

npejrorvUiiieTCH nepe 3 npH 3 My ero BHyTpeHHero MHpa, cncTeMy mothbob St 

• ' 

■ - . :4V . 

H H6HH0CTHHX OpHeHTaHHH. B03fleMCTBH6 TOr#a 9$$0KTHBHO, KOPM OHO 


Be^eTca o yneTOM ncHxoJiorHnecKHX ocodeHHocTeH jihhhocth odkeKTa: 
ero B 3 rji£moB , oi & kowx . cyjK£eHHit, caM 0 C 03 HaHHH, jm 3 HeHHoii no 3 HitHH. 
Ha nejioBeica mojkgt no .HacTonmeMy hobjikhtl tojilko to, hto co 3 BynHo 

■ ■ * • - ■ -• "• '■ ■■■' ■. . • : , •’ ■ . L.d'-’ ;• • ‘ *\ '■/. • 

. • ' fiV: 

ero BHyTpeHHHM ycTaHOBKaM, OTBenaeT ero ochobhhm M 3 HeHHHM ycTpeM- 

, 


JieHHBM, 
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B to xb BpeMa b dojn>mHHCTBe cjiynaeB Ha npaKTHKe Hepe^Ko He^o~ 

--- 7 --fv ' 

oneHHBaeTcn, a HHor.ua ^sose hojihogtld MraopupyeTCH jihhhogtb o.dteK- . 
Ta B 03 ^etCTBHH, aKTHBHaH pQJIL ero C 0 . 3 HaHHff B BOCnpHHTHH B 03 flefiCT~ 
Byiouiefi HHpopManHH. Ilpoiiecc B 03 fle 2 cTBHn npn TaKOM no^xone paccMaTpn 
BaeTCH O^HOOTOpOHHe MQXaHHCTHHHO. y^HTHBaeTCH J1HII1B aKTHBHOGTB 
CydBGKTa B 03 £eiiCTBHH, B TO BpeMfl KaK OdteKT npe^GTaBJLHeTCH B pOJIH 
naocHBHoro npe^eTa win MaHHnyjmpoBaHHn. 3to hphbo#ht k rpydo 

; - / - • : • :v.v-, ’'• ' 

OMHdOHHHM npeftCTaBJieHHHM, HBHOpHpyKXUHM COIBiaJDbHO-nGHXOJIOrHHeCKHe 
3aKOHOMepHOCTH, 0 BO3M0JKH0CTH H3M0H0HHH nOBefleHHH H 0dpa3a MHCJIGH 
jnoneft npoi'HB hx bojih, ydeafleHHH h HHTepecoB. TaKHM odpa30M, Ha 
npaKTHKe B03,n;eMCTBHe Hepe^KO gboshtoh no cymecTBy tojelko k npHHyja- 
fleiuno. .• • 

B COOTBeTGTBHH G BHUienpHBeseHHHMH TeOpeTHHeCKHMH HOJIOneHHHMH 
MOJKHO CfleJiaTL BHBOft 0 TOM, HTO npHHyaffeHHe BOOdlUe H B OnepaTHBHOH 
padoTe b nacTHQGTH^MeHee 3QxpeKTHBHQ no cpaBHeHHio c ydeBfleimeM. • 

B pa3BGAHBaTejiLH0H npaKTHKe HHor^a dimaeT Tan, hto no# HaMMOM 
onepaTHBHoro padoTHHica odr>eKT saeT corjiacne Ha to hah hhog npe^AO- 
jKeinie, ho, bhhah H3-nofl KOHTpojin, HanHHaeT H3deraTi> ^ajiBHenuinx 


KOHTaKTOB. 
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yc5eafleHne oonHaeTCH ot npHHyamemaH HMeHHO npeflOOTaM.eHHeM 
O.(5l>0KTy B03M0JKH0GTH CBOdOftHOBO BHdOpa, npOHBJieHHJI GOdGTBeHHOM BO- 

jw . 0praHH3aitnH ydea^aiomero B03^e2cTBHH ciuiaftbiBaeTCH H3 pn^a B 3 au- 
M0GBH3amiHX 3TanoB: Tu^aTeJiLHoe H3yaemie odieKTa; BUBBJieHne Kpyra 
ero acejiaHHfi ii Tpy^HOCTefi Ha nyra k hx y^OBJieTBopeHico; yoTaHOBJie- 
HHe C HHM.flOBepHTe^BHHX M63OMHH0CTHHX OTHOIUGHHM; OdOCHOBaHHOe 
■ npeMOBBHHe eiviy cnocoda EOCTimeHftH acejiaemx uejieft. 

npn 3 HaHne h yneT aKTHBHoii pojm joibhogth odteKTa b npoiiecce 
0 Ka 3 aHHH Ha Hero B 03 ^eHGTBHH, ero GBodo^H npiiHEMaTB hjih oTBepraTB 
to, hto easy npe^JiaraeTCH, ho3ethbho cKasuBaeTca na ^ogth^gheh ko- 
HeHHOH nejffl. IIpaBHJiLHO oprara 30 BaHHoe ydejp,eHne aojdkho npeBpaTHTL- 
ch, $aKTHHecKH, b caMoydeaweHHe odreicTa. ydeawemie, TpaHC$opMnpo- 
BaHHoe b caMoydea^eHHe, 0 Ka 3 HBaeTCH 3 HawrejL&H 0 dojiee a^eicTHBHoM 
$opMoii B 03 ,D,eiiG tbhh , a ero pe 3 yjiLTaTH, T.e. 03 MeHeHHH noBe^eHHH b 
HyaaioM nanpaBJieHHH, Haiadojiee npoHHHMH, ctoekhmh. 


2 . JteHHOGTL KaK OdBeKT nOHXOJIOrHHeCKOrO B03IieHG TBHH 


JIioftH b pa3Hoii CTeneHH BocnpiffiivraiBH K^BHeiiiHewy bo s^eiic tbhio a 
IIO^aTJHIBOGT3b B03^eMCTBHM OIipefleJIHeTCH BHeiUHHMH $aKTopami: GJIOJKHB- 

lueHCH cHTyaiwefi, cmioft B03fleiioTBiw, JJHHHOCTHoii 3HaHHMOCTBio npeftno- 
jiaraeMiix nocjie^GTBim m,n, MrpaioT pojil h BHyrpeHHHe $aKTopn: xa- 
paKTepHHe HHOTBHjjyajiLHo-ncHXOJiorHHeciaie ocodeHHOCTH jihhhocth odBeic- 
Ta B03AetGTBHH. OriepaTHBHOMy padOTHHKy HeodXOflHMO 3 HaTB H yHHTH- 
BaTL HmpiBH^yajiLHO-ncHXOJiorHHecKHe ocodeHHOCTH Tex, Ha Koro oh co- 
dHpaeTCH oica3HBaTB B03,n;eiicTBne. ,,T lTodH fletcTBQBaTB c KaKmvin-jindo 
iiiaHcaMH Ha ycnex, - imcaji K.MapKG, - Haji;o 3HaTB MaTepaaji, Ha koto- 
PHM Hpe^GTOHT BO3^eiiCTBOBaTB” /I, C.I95/. 
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fljix Toro, HTodH corjiacHTLCH Ha ceKperaoe coTpy^miHeoTBo hho 


i$ic 


GTpaHeu .^ojDEeH Cjhtl BHyTpemio roi’OB k 9to%. Oh flOJiaceH dBrl cnoco- 


deH h oahobpgmghho xoTeTL bhhojihhtb sa^amife pasBGflKH. Banana one- 

paTHBHOl’O padOTHHKa .COGTOHT B TOM, HTOdH H3MTH Jim*, nOTGHnHaJEBHO 
• . 1 ■ ?:■ . i* 

CHOGOdHUX nOHTH Ha COTpyflHH^OGTBO C pa3Be,HK0H,. H CO^etOTBOBaTB 


npHHHTHK) HMH TaKOrO peOlGHHH. 


■ . 


Bajmefimee 3HaH8H>ie cpeftn ocodGHHOCTeii jihhhocth, bjehhioimix Ha 

,-iW^" .'.i ■,? ■.-■• 

yCTOMHHBOCTB (nOflaTJIHBOOTL ) K BepdOBOHHOMy B03iEtefiC TBHK), HMe@TJJO - 
THBaUHH npBG^GHHH H ^eHTeJILHOG TH. MOTHBaHHfl - GTO TO, HTO H3iEiyTpH 
KaK dH ynpaBJIHGT nOBG^eHHGM JJHHHOOTH, nodySiftaGT K COBGpiiieHHjO T0x 
HJIH HHHX nOCTyilKOB , IipHflaGT CMHCH TOMy, HTO HHflHBHfl ftGJiaGT, ME 
TOMy, .0 H6M Gro npOGHT C,n;GJiaTL. $OpMHpOBaHHG H 0C03HaHHe MO THEOB - 
OHGHL CJIOJKHflH nCHXOJIOrUHGOKHfl IipOHGGO. HepeflKo dnsae? rpy^HO on- 
pejj,ejiHTL, paflH nero tot hjjh hho# hgjiobgk cTpeMHTcn k flO^TMepio 
onpeftGJiGHHO# nem. ■ • ; 

B o chobg MOTHBanHH -jigjkht CHCTGMa noTpedHO CTefl, BHpaxaiouiHX 

BaBHCHMOGTL HGJIOBeKa OT BHGU1HHX ($H3HHGGKHX H COIUiaJibHHX) yGJIOBH# 

ero cymGGTBOBaHHH. Ha 3ana,ne uinpoKo pacnpocTpaHGHa KOHuemma hh- 
* ^HBH^yaJIHGTHHeCKH OpHGHTHpOBaHHO# HepapXMHGGKO# HHpaMH^H HOTped- 
HOCTe# JIHHHOCTIi: OT dllOJIOrHHGGKH OdyCJIOBJIGHHHX BJEeHGHHH; (OGHOBa- 
HHG HHpaMHflH) RO CTpGMJIGHHH K BHCI1IHM COUHaJTbHHM HGJIHM (BGpiIIHHa 
HHpaMH^H). no^podHOGTH dOJIGG BHOOKOrO ypOBHH yflOBJIGTBOpHJOTCH JIHffiB 
nocjiG Toro, KaK^yftOBJieTBopGHH noTpedHOCTH dojiee HH3Koro ypoBHH 
/I3/. B dojiGG no^opodHOM BHflG 3Ta hhth oTyneHHaTaH H HpaMHfla BHPJ IHffHT 
cjiG,nyioinHM odpasoM. 








w ? j' <■»•■-, V 5 '’ ■- ■ f --' ■. • v‘s re.*. «■*<>», 


T9 . 

•>^'» *n/ 


iy 


Hi 


n 


IIOTpedHocTB b caMope- 
amn3anHH (TBopaecKHii 
POGT, flOCTHJKeHHfl, CO- 
BepiIieHG TBOBaHH 8 ) 


IIOTpedHOCTB B npH3HaHHH 
(yBaateHae. aBTopmeT, npe- 
cthjkhoctb) 


IIOTpedHOCTB B OdmeHHH, KOHTaKTG G 
OTTHMH JIIOfltMH (npHBflSaHHOCTL , 

flpyjKda, miodoBB) 
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IIoTpedHOGTL b de3onacHocTH (H3<5eraHHe yrpo3, 
ymepda jj,m- 3,n;opoBBH, eTpeMmeme k GTadHJiBHo- 
cth cyiiiecTBOBama) 


tosHQJiorireeoKHe noTpedHOCTH (b mime, Bose, oTsuxe, 
GHe, npomojincemm po.ua, .hbhjkghhh h T.n.) 


<y 


Phc. I. nHpaMH.ua noTpedHOGTef jihhhocth. 

Odmaa cxeMa nodyjfweHHH jihhhogth k .neaTejiBHocTH BHrmaftHT cme- 
flyiomHM odpa30M. HeymoBJieTBopeHHaa HorpedHOCTB npHBOflHT k noaBJie- 
HHio Toro h jih HH or o acemaHH a. Ha nyra EtmojiHemia aejiamia, KaK npa- 
bhjio, B03iiHKaioT onpememeHHHe Tpy,HH0CTH. TaKHM odpa30M, co3maeTca 
npodmeMa, KaK npeomomoTB 3 th Tpy^HOCTH. Kor.ua npodmewa perneHa, 

jKemaHHe HcnomnaeTca. MoTHBaimoHHHfi uhkji (noTpedHocTB-»~aema~ 

HHe—npodmeMa —pemeHHe) saBGpiuaeToa. IIoGJie 3Toro Hamma- 
eTGH HOBHH BHKJI. , ;,rr • 

IIpHBH HHH9 _ Cn0G0dH flOGTHIKeHHH Ije Jiefi, ytfOBJieTBOpGHHa DOTpedHO— 
ctqh: saKpeiuuHOTQH, BCJieflC TBHe aero_ _$oPMHpyioTG H ycTaaoBKH . Ohh npeff - 
CTaBJiHDT codoii BHyTpeHHioK) totobhoctb, npGftpaonomoacGHHooTB aemOBeKa 
^efioTBonaTB orme^eJieHHKM odoasoM b onoG^emeinifix odc toet e jibgtbsx„ - 
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3to cBoeodpasHHe OTepeoTHim noBe#eKHH, b kotoj>hx sa^HKCKpoBaji nppin- 
"JD2& oiiht ^eJiOBQKa, npe^noaHTaenari chctomzi nenoTBaa no Rocmm^ 

hhio nocTaBJieHHHX B,ejiek. ycTaHOBKH Hepe^KO npoHBJiBKTCH b noBeftemm 
^©JioBeKa noMHMo ero bojim h 003HaHna. Eos BJinni-iHeM ycTaHOBOK aejia-' 
Beie desorse-iHoi boo npHHHMae t b doshthbhom hjih HeraTHBHOM ruiaHe iy • 
hjih HHyio Hfleio, TaK hjih HHaae peampyeT Ha codHTHH h $aKTH, fleftcT- 

BHH KOHKpeTHHX JIHH. yCTaHO.BKH JieJKBT B 0 GH 0 B 6 npejQydeaffleHHOGTH, 




npeflBS'OTOrO OTHOlIieHHH K TOft/ty HJIH HHOMy HBJieHHIO. OHH BHCTynaiOT B po~ 
jih noHXojiorHHeoKoro <|HJn>Tpa no OTHomeHUio k nooTynaiomen nBpopManym. 

CncreMa ycTaHOBOK jihhhogth Ha coi^najn>HO-nojniTiiHecKKe, HpaBCT— 
BeHHHe h MaTepnaJiBHHe neHHOCTH odpa3yeT ee neHnooTHHe opHeHTaiiHH, 
KOTopne HBJimoTGH O.HHOH M3 Handojiee GTadnjiLHHx xapaKTopkc thk jhih- 
hocth. UeHHocTHHe opHeHTaimH onpeaejunoT reHepajn>Hyio. jihhhio noBQfle- 
hhh jihhhocth, BMeoTe c 8 Thm ohh ynpaBjmioT h ee nOBCe^HeBHHM nOBG— 
.neHneM. Y o^Horo nejioBGKa cHcreMa hghhogthhx opueHTaunH BicmonaeT 
TaicHG neHHocTH KaK HejioBenecKoe aoctohhctbo, cBodo^a, cnpaBejpH - 

BOGTL, HeCTHOGTL H T.H. Y JSgyTOTO ~ fleHLI'H, BJiaGTB, yftOBOJIBCTBHH 

*— 1 

h T.n. Echo, hto 9th flBa neJiOBQKa no-pa3Hoivy dyjiyT bog npnHHMaTL npej 
jiaraeMHfl cnocod fleiicTBHii, booth ceda coBepmeHHO no-HHOMy b CHTyaipaH 
BHdopa jihhhh noBe,n,eHHH» Pa3padaTHBaa cTpaTernio h TaKTHKy oica3aHHfl 
B03^eflcTBHH Ha jihhhoctl hhoq Tpaima, cjieflyeT npejKfle Bcero npuHHMaTB 
bo BHHwaHHe CHCTeMy ero neHHOCTHHx opneHTaHHH. 

BajvHenmee 3HaaeHHe npn oneHKe -jihhhogth odBeKTa bo 3,neHC tbhh 
HM eeT yaeT CTeneHH ero HeyaoBJieTBopeHHQOjra iKH3Hemioft CHTyaiiHeH, ,no- 

** ' 1 ' T ' ..• 

CTHrHyTHMH ycnexaMH, BHyTpeHHen koh^jihkthogth. Hey.noBJieTBopeHHOc tb 
& —----.—-— - 

MOJKeT KaoaTBCH OTfleJJLbHHX CTOpOH OT3HH OdteKTa, a MOflteT HM6TL TJIO- 
daaiHHH xapaKTep. Haynmie HGcaesoBaHHa noKa3HBaioT, hto HeyflOBJieT- 
BOpeHHHil, HaXOafflipiHGH B COGTOHHHH KOH^JIHKTa C OdlljeCTBOM, djlHJKafimHT.'I 
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oicpy^cei-meM hjih caMHM codot jlsjiobok b HaadojiMiefi oTenemi Bocaptmn;- 

m K HOBHM HfleHM, TaK K3K yCMaTpHBaeT B HHX B03M0)KH0CTL HSMGHeHllH 

b jKejiaTeJiLHyio cTQpony oviomBiuerocH nojtoJseHHH. flng npHCKa 3 on ho 


T f * 


yflOBJierBopeHHGGTH neoOxoflHMO noABcpray tl aHajoasy jihbhoctb oO^efe. 

- • ' ■ . * *• ir^ti^ SSg sa^ii • 

B BfletHO-IiOJmTHBeCKOM, OOimaJjj>HO-nOHXQJIOrHHeOKOM H 3MOBHOHa4II>HO- 


BOJieBOM acneKTax . 


ifllP 


Kqh&jihkt b ccBepe pmetHO-nojmTHBecKHX omemamvL . B Handoji^neH 
CTeneHH mojkgt bHTL ntytsepaceH ncnxojiornBecKOMy B03fletcTEHK) co cropo- 
hu coBeTGKoro pa3Be^HHKa TaKot ooteKT, y KOToporo cymecTBye'r BHyr- 
peHHee npoTHBope^e c o^KUKa^Hot HAeojiorHet h uojmTHHeGKHi/iH yo^a- 
HOBKaMH. yKasaHHoe npouaBope^o mojkot . BiipaacambCH b otkphtom j gtpo 
K pHTHHeOK OM OTHOHieHUH K BH OIlIHOt H BHy .T_ppiiH.QH_ nOJIHTEKe npaBHIUHX. '|Cpy~ 
tob, pa30HapoBaHHH b bypMyasffix "cBobosax" , b iio3hthbhom othouibhhh 

- d-vi^VX-". . 

k CCCP, con# sum c thhc c k oWjy obpa3y jkkshb. IIpoMejKyTOHHot (jyopMqt Bjapa- 


3Toro npoTHBopeHHH HEJiBGTca OTcy tctbhg npoHHHX iiflotHHX ybek- 
fteHHM, nOJiHTHHeCKaa HH,D#(l$epeiiTHdCTL. 

XapaKTepHaa ocodeHHOcTL cogtoht b tom, hto hc thhhhm HijeHny-; 
nOJIHTHHeCKilfi ObjIHK Ob-BeKT MOJKGT CaMHM TmaTeJILHHM 0bpa30M CKpHBaTL , 


BHCKa 3 HBaH CBOH nO,tymHHH 6 BGWIHftH TOJILKO B yCJIOBHHX ftOBOpHTGJIbHOrO 
obiuemiH. B CBH 3 H c 3 THM cjie,ny 9 T odpaiuaTL OGObeHHO C 6 pLe 3 HO 0 BHlm- 

‘ Hue na jam, pyKOBO^oTBymiuHxoH "^BotHofi MopajrBHot dyxrajiTepHet". 

; Ona hmggt mgcto Tor.ua, Kor^a bhgihelg, Ha cjioBax, b Gta#aM 0 M ,pd~ 

fj ■ * * •* «. . ■/. . . ; 

CTaHOBKe AeMOHCTpnpy otch "conHajiLHO npHeMJiGMoe" noBe^eHHe, BHCKa 3 H— ; 

| BaioTCH "Hyxame" cy^eHna, a BHyTpeHHee OTHouieHHe k BHGKa3HBaeMQMy 

• ■ ... -- ■?■$$*’ 

I H fteMOHC Tplipy eMOMy npHMO HpOTM.BOnOJIO}KHOe. 

CoHHajEbHQ-^ncHXOJiorH^eoKafl gH 3 ajianTaiiiziH HMeeT MecTO TorXa, 

? Kor^a obteKT npoTiiBonocTaBJieH (hjih on^yiuaeT ceba npoTHBonocTaBJieH- 

V'HHm) 00HH3J/BH0My OKPy^SHHB), KOI^a OH BVBOTEyPT CebH ’’H© BIIHCaHHHM" 
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b OKpy^aioiqyK) ero ooUHajiBHyio cpe,ny. McnHTHBaeT cooTOHHHe OT^»$e-\ 
HHH B K0JLH6KTHB6 OOTpyjDpSHKOB » H0 HaXOflHT BSaHMOnOHmaHHH C pyKQBO# 
of bom h T.n. noKasafejieM ^Hsa^anTmOT^ ojgraf ofcyTGfBKe y odtoKTa 
6JIH3KHX ftpy seif, lipOWIX 3MOipOHaJILT-MX npHBH3aHHOOTeir (k pOAHTe^fiM, 
.npyriiM pojxoTBGHraKaM, codcTBemioH ceMBe). 06 3 tq m M, r dBopaf Jjra-- 
ro^HCJieHHHe BHe^paHHue cbh3H. 

CoHHa/'bHO- acHxoJiorHHecKaH /j,h 3aji;aiiTaixKH npoBBJiHG toh h b f-reyppB- 
jreTBepeHHOCTH odteKfa cbohm cjiyatedimM fiCJmeraeM, T.e* b omyuiemra 

HeCOOTBeTGTBHH CO£epiKaHHH BHHOJIHHeMOH padOTH erO CEOCOdHOCTHM H 
TBOpneCKHM B03M0HH0GTHM, B XaJIOdaX Ha HecnpaBeftttHBOCTL OI^eHOK py- 
KOBO.D.GTBOM pe3yJIBTaT0B Tpy^a, Ha OTOyTGTBHe npOABH^OHHH no CJiyjKde 
ocodeHHo Ha $ohg dHCTporo "pocTa" ^pyrax (MeHee cnocodHHx) ooTpyA- 
hhkob, na iienpoHiiooTL cjjyacedHoro nojiojxeHUH. 

Hey^OBJIGTBOpeHHOGTB padOTOfi H CeMeilHOH JKH3HBH) OBHSaHa C B03 - 
paofOM. MojiOAHe Mom t HanpHMep, ooTpyxraKH rocyftapcTBGHHHX ynpe^c- 
fleraii B B03paoTe ro 35 jieT, khk npaBHJio, no^HH oHeprHM h Eecmmo- 
dun. ISypaymee npeflCTasjmeTOH hm b p030B0M nBOTe, hot eme noKa ceptej 
hhx $h Hanc obhx Tpy^nocTeH, npodJieM co 3£opoBBeM, Ora CTpeMHTGH boh- 
hgckh ^0Ka3aTB cboh jiohjibhoctb ynpe^enro hjih KOMnaHra. 

'TaK m udjio yraBHMH coTpyftHHKH b B03pacTe cTapme 50 JieT, no- 
CKOJiBKy ohh,- Bpra; j my dy,nyT pncKOBaTB cbohm nojiojKemteM Ha 3aKafe. 
KapnepH. rjiaBiion nejiBio npo$eccMOHajn>HOH rnora y mhobhx rocy^apcTBet 
HHX CJiyJKailJHX B 3TOM B03paCTe HBJIHeTCH f CHOKOMHOe OIKHftaHHe neHCHH. 

HandoJiee yraBHMH coTpy^raKH b BospaoTe ot 36 ro .45 jigt, aaim- 
Majouine HeBHOOKHQ cjQOKedHHe paurn. 1 rax y m hg bhgok 3HTy3Ha3M na 
padoTe, MoryT ohtb npodJieMH b ceMBe. Bo3HHKaioT yniHanooBHe Tpyrao- 
cth: HeodxoraMH cpe^cfBa Ha odyHerase ;neTeft, hokphthg kojitob sa 





' ■ ' - ' ^Sm 

i^iUieiiiiHe b Kpe&HT aom, aBToMOdHJLb, oaTOByio TGXHiucy b jtpy jg e BeutH* 

fyi i ‘-'-yj-- T{, v X' f f i . 'f, ’ /-v 

TaKHe coTpy,n;miKH TepmoT yBepeHHocTB b cede, J hkx HapaoTaioi ^bq# 

/ Ba Tpesora, He^OBOJiBuTBa h odnitH Ha HanajiBoTBo. Ohh aKTHBHo aam- 
HawT HoicaTB BHxdfl H3 co3«aBiueroca iiojiojkghhh, nosTowy Haadojiee boc-^ 

' npKHM T JHBLI K HOBHM np0fl,JI0JK9HHHM. 

McCJIC^OBaHHG &BP MOTHBOB COTpyflHHHGGTBa aMepHKaHHGB o HEO- 
ctpohhhmh pa3BG^KOMM noKa3ajio, hto j’CQJiaHHG otomcthtb cBooMy jneffiy 

X, . 

3a KaKyio-jindo HaHGCGHHyro erviy jihhho odw^y mojkgt nodyjmTB coTpy^mi- 
Ka npo^aTB ceKpeTHyio micpopManHio bhoc TpaHHOMy roGysapcTBy. B yK&- 
3aHH0M BGGJIG^OBaHBB y TBepjfWaGTCfl: "TaK, He GKO JIB ICO SMGpHKclHHGB, 
ooyjfyjeHHHx h% apodTOBaHHHX 3a iunHOHajK, noxasajm iipn flcnpocax, 

HTO G HBMH HGCHpaBe^JEKBO OdOIMOCB pyKOBOftGTBO $HpMH, HX JKaJIOdH B 
GOOTBQTOTByiOlUee IipaBHTGJIBCTBeHHOe yHpGJKfleHHG OGTaJlBOB 5eS OTBeTa, 

noa-rowy ohb cwramf ceda BnpaBe otomgthtb odMflHHKaM npoAajKeM bho- 

cTpaHHOMy roGy^apcTBy cgkpgthoK HHcpopMamra mm odpasixoB HOBefimHX 

mwojiMft" /II/. 

3MQHBQHajiBH0-B0JieBag hg^ctoMhbboctb odteKTa BHpaacaeTca b no- 

BLUllGHHOli Hy B 0 T'BH T e JIB HO C TH, paHHMOGTB, OdHftHHBOCTH, nO^BepjKGHHOCTH 

BJIHHHHK) 0TpHIjaTeJIBHHX GMOHMB: pGBHOCTH, 3aBHCTH, THeBa, CTpaXa. 

SMOHUOHaJIBHO-BOJIGBaH HGyCTOMHHBOCTB MOJKeT dHTB OdyCJIOBJieHa Hajffl- ■ 

HBeM HOKOTOpHX KaHeCTB, dJIH3KHX K HCMXOJIOrHHeCKHM 0TKJIOH0HHHM: Hpe3-| 

M9pH02 3aMKHyTOOTH, MHHTeJIBHOCTH, HHOXOHftpHH (HOBHIUGHHOM 03adOHGH- 

IIOCTH COCTOHHHGM GBOerO 3flOpOBBH), GKJIOHHOGTH K 3JIOyHOTpedJIGHHIO 

cnnpTHHMH HaimraaMH, HapKOMaHHH, roMooeKcyaiiH3Ma h t.h. 

, ' -• - ' : ./ * « 

Hpn 3MOHHOHaJIBHO-BOJieBOH HeyCTOHHHBOCTE, KaK HpaBHJIO, HMGeT 

MeCTO Hea#6KBaTH0CTB CaMOOHGHKH, npOHBJIHIOmaHGH B CTpeMJIGHHH K 1106- 

BOOXO^CTBy f KOTOpoe BHPajKaGTOH B 3aBHIIieHIIOM CaMOMHeHHH, aMdEITH03~ 


HOCT.il, XOJiaHHB JliOOOt IIGK05 BHTVBilHVTfcCH, BHCOKOlOOpBH E HapiCGHHOCOB 
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oco6ohho c tgmm, kto n:;:^;e no noJaoKeHKio). J&rp, nepooijeii 


/iBasane 






CBOlO SHO^MMOOTB, IJpGTGK,Iiy JOT K8- OCOdOG K HKM OTHOUICBMe, ISM8IQT He-JB 

‘■'rPwBr 

HacninaeMyio noTpedHOCTB b ycnexe m npn3HaHHn. Kor,u,a no^ bjimhhhgm 
O dieKTHBHHX OdCTOHTeJEbCTB MX KapBepa pyiUMTOH, CGMetnan 3KH3HB lie If? 
npHHOGHT y«oBJieTBopeifflH, ohm ooodeHHO 6 jih3kh k oTaaHHHio, 03JiodJie-‘ V 
hhk), dojie3HeHHo pearapyioT na HeonpasewmBooTL h cnocodHH b &tot 
MOM eHT BGTaTL Ha nyTB OTMMeHHH KOHKpeTHHM Jiimm HJIM CHCTeMG B He-| 
jiom, He .naioiiiet mm B03M0JKH0GTM nm yAOBJieTBopeHHH 3Ha^JMMHx noTped- 
HOCTeiU 

noeTO^y O^HOt M3 BSUKHHX 3a#aH. OnepaTHBHOBO padOTHMKa B npo- 
itecce M3yneHMH m pa3padoTKH MHooTpaima hbjihqtch onpeftejiemie npns- 
HaKOB, GBH,i3;eTeJiLGTByioiUMX 0 ero noflBepjKeHHOGTH nciixoaorMHecKOMy 
B03AeMCTBHio. SToro mojkho aootmhb JiMiiiB b xo^e yiviydJieHHoro H3y^ie- I 
HMH OCOdeHHOCTeM nOBefleHHH MHOGTpaHB,a B pa3JniHHHX )KH3HeHHHX. OMTya- 
HHbx h b pa3JiMHHHX acneKTax. Ho# yrjioM speHHH noHCKa ooimaji&KO- 
nGMXOJIOrMHeGICOM yH3BMMOOTM HeodXOftMMO paCCMaTpHBaTB OCOdeHHOGTH _ > 
BHeuiHOGTH, npHBtPiKH, Mai-iepH noBeffeHHa, cooToaHHe sflopoBBa, otho-^ 
EieHHe k KypeHMio, ciihpthhmh HannraaMH, e^e, xapaKTep othouighmm k | . 
.npyrMM jeoahm, noBe^eHHe b oduiecTBe, oTHomeHMe k ceMBe, TmaTejiBHO- :r 
BHHCHMTB yCTpeMJieHMfl B JIHBHO& M IipOCpeCCHOHajIBHOM )KM3HH H T.M. 

■ Cjie.nyeT otmgtmtb, ^to b HP7 BHpadoTaHa Haynno odocHOBaHHaa - f 
cHCTeMa noHCKa h padoTH c odteKTaMM BepdoBoaHot paspadoTKH. OHa 
npe,nycMaTpMBaeT HanpaBJieHMe onepaTMBHHX ycMJiHM npejp;e Bcero Ha 
MopajiLHo-nc hxojio rMne c km ya3BMMHX jihuu raaBHoe BHHMaHMe y,n;ejieHO 
onpefleJieHHio oghobh pa3padoTKH, ee ynpemieHMio h pacniMpeHMio, BHHBJie— 
HMio y odteKTa motmbob coTpysHMHecTBa c UPy. MaTepnajiH, nojjyaaeMue 
b xo,n;e pa3padoi’KH odteKTa, TmaTeaBHO aHajm3MpyioTOH h cHCTeMaTHjHr 
pyjoToa, B cocraB hokotophx pesM^eHTyp BKjnoaeHii ncHxoJiorn „ KOTopne 
no^ep&MBaiOT hogtohehuTi icoHTaKa. 1 a onepaTiiBr-iHi/ja c-adoTHMKcir.m k- bhgjva- 
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/shesjot hm oBo.tr pifcGMeapraifgn no #eJiy. Mi-jo rira ohm npHHHMaio i E yHacT0jen> : ; 
b Hannax BG i rpe4ax o odBeKTaMk b nponepKo kx aa bohmojhogtb no^oTa- I 
;bh. B pe3HtfeHTypax Be^Tcn #ocBe, b kotophx^ JmcnpyioTOH,Bee, filffjP 
cavee Mejrb^ai£iune OBgfteHHg q 6 oda^KTe. CodpaHHHe MaTepnam nanpaB- || 


,<i!jjotch b WTad-KBapTHpy W, r^e. GHeiniajiHCTH bhhocht saKjno-qoHne |§J 
odteKTe pa3padoTKH. ' , ^ 


3. TexHHKa noHxojiorHnecKoro bcsjigho tbhh 


mm 

&lWfr > 3 - 


OcHOBHaa samara Bos^GMcTBaa coctoht b tom, HTodn He HaBH3H- 
BaTB to min HHoe pemqiffle ,,a eGmohl odaeKTy caMO^y npiita' k HeMy® 
IIOOTOMy nponecc B03flefiCTBHH HaHKHaeTCH C BHHBJieHHH AOMHHHpyKSllHX 


p-’y fftffi)? 


noTpedHOCTen odrbeKTa, ero axTyaji&HHX sejiaitan, HeodxonnMo hmbtb b 

BHfly’,- HTO CTpeMHCB K yffOBTeTBOpOHtllO IIOTpedHOGTeft, JnOftH B dyp)Kya3- 

. 

HOM OdmeCTBe XOTHT HOC TEfHB VOneXa (npHdHJm B .uejiax, npX3HaHHH OKrf'- 1| 
pyacaiomnx, yflOBOJiBC tbhm h T.n.) n nsdeacaTL hoiiphbthocT ea (HaKasa- 
HHJI, IXQTGpk, dQJIH, OCyjK^BHIIH H T.n,). KpOMe 3T0B0, JHOflH -3HaWeJIB-1 
ho Jieme npnmiMaioT npe^iaraeMyrn hm H^eio, Kor,aa qyBCTByioT, hto npe# 
Jiaraionpifi no-HacTomneMy noHHMHdT nx npodJieMH n Tpy^nocTH. BasHO so» 

.. dHTBCH HOBOpHTOJELHOCTH B OTHOffl0HHHX. ECJffl MH XOTffl npHBJieHB HeJIO- 

Beica Ha cboio CTopoHy, to cuanajia HyHHO ydeniiTL ero b tom, hto im 

ero HCKpeiiHHe £py3LH. 

\ Q ■ 

OKaaaHHH^ B03,neiicTBHH Ha jujhhoctb mojkho BHpa3HTB cjienyicaikM .dd-- 

pa30M: IIOHHTL nejioBeKa-~nOMO%> eMy peuniTB ero npodneMH-«- 

homohb eMy X0P01I10 npn 3tom BLUJimiETB. 

| B noHEMaHHn odaeKTa icaK JinqHocTH orpoMHoe 3HaneHne HMeeT ono- 
codHocTB oneparaBHofo padoTHHKa nooTaBHTB ceda.Ha ero MecT o, no- 
H0JIB3yH B03M0JKH0CTH OOdGTBeHHOrO BOOdPaXteHHH . HeodXO&HMO MHCJI0HHO 
Kan dn npoHHKHyTB bo BHVTpeHHWH Mnp odrbeKTa, npejicTaBMTB ero Hena™ 
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BHH, npodJieMH m 'p/Btj.rxeTi," hx peaienBe. -Tanaa*cnooodHOCTB aiaxcseTui ' 

. t • f : 

O^HilM M3 MOIUHHX MHC Tpy MeHTOB ilGMXOJiOl'MBGGKOrO B03fle&CTBHa. OHa 

pasBHBaeToa b npouecce npaKTuaecKOH padoTH pasBe^itca o jeeq^mh. 

B ctpepe MGJioiMBHOGTiiHX OTKomemiM npoasaaeTca 3aicoH n cMxarora- ; 
HBOKOM B3aHMHOCTM„ ErO CJie^OTBHeM EBJUieTCfl. TO, HTO CSOJSMUIHGTBO M>- jj 
KS&, XODHTHBaOT CHMnaTMIO H HOJIOJKHTeJIBHHe 9M0IPIB K T0M, KTO BHpaStaeT 
K HHM CO^BOTBMe, IIQHHMaHHe, COPJiailiaeTCH C HHMH, O^OdpaeT EX .j^eilGT- j 
bhb n T.n. M, HaodopoT, dojiBiiiHHO tbo JDO.H0H H3deraeT Tex, kto He bh- ij 
paiaqaeT corjiaoHH c hhmh, He oflodpaeT hx nooTy hkob , KpuTMKyeT, npo- 
THBOpeHHT H T.H. Jl03T0My, BCHKHH pa3, KOB^a COdeoeiHHHK rOBOpHT TO, i 
o aeM mojkho co rjiacH TLCH, nyjKHo flaxL eMy 3 to noHaTB. J Hero, b cboio 
oaepe.ni>, B03HHicaeT noT pedHQO TB otb9thtl coraaoneM na oaoBa napTHe- 
pa, roBopa no-HHOMy, npoaBHTL B3am gocTL, : 

3aK0H nGHXOJIOrHHeCKOH B3SHMH0CTH - 3T0 caMHS rJiaeHHt KOMHO- 
H0IIT HCKyCCTBa IlCHXOJIOrHHQGKOrO B03AeHGTBHH Ha JD 0 /J.OH, 

HaHJjy.nniHt cnoood 3aoTaBHTL aejioEeKa roBopuTB o cede - oto bo- 
npocH, BHpajraiouiHe Heno;ip;ejiLHmi HHTepec k Hewy. yMeao nocTaBJieHHHH 
Bonpoc MOJKGT HOMQHL OdteKTy OTKpHTB H HETKO yaCHHTB TO, ETO OH Ha j 
caMOM iieJie xoaeT . odpncoBaTB npodJieMH . KOTopue ewy Hy$H0 pa3peuiHTB, 
HTodH noJiyHHTB jKeaaeMoe, oco3HaTB, hto npep^araeMHM ewy BapnaHT 
.HeScTBHfi - Hanjiyawee ope^cTBO &jlr pemeBna npodjieM. 

‘ Handojiee aq^eKTHB HH .hjeh neaea OKasamia B 03 ,neHCTBHa OTKpHTHe 
BonpocH hjih BonpooH. THHa "A KaKOBO Baffle MHeHHe?". Hx cy tb b tom, 
hto ohh noHpa3yMeBaiDT pa3EepHyTHe oTBera. Ilpa hx hogT aHOBKe nojie3- 
HO CCBJiaTLCH Ha BHGKa3HBaHHB ^pyPHX JnOfteft, OCOdeHHO Tex, Koro 
odteKT hehht h yBaacaeT, canTaeT .zyia ceda odpa3ijoM, npn 3 HaHHHM as- 
TopHTeTOM. Hrae npHBOAaTca HeKOTopne npuMepn BonpocoB OTKp.HToro 


Tana. 
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1. ”?a]4CTep Jloy, KciKOBO BaillO MHO.HMG 0 3Ha x ie].'3a5I TfOJI5cTH" ! i8CK3X _ /''" fflS 

yde.W'Hufi; yneHoro b name BpeMfl?'*. 

2. "MucTep Cmht, He^aBHO a nponeji b ToproBOM ejKeHe^ejiLHHKe 
HHTepBLio npeycneBaioiyero dn3HecMeHa Jpicoiia HeTepcona. Oh, Meagjy npo- 
hum, 0Ka3aji: "B Hama ehh ycnex b MHpe dH3Heca, .^ooTmeHue BHflaionmx- 

CH pe3yJILTaT0B B dopLde 0 KOHKypeHTaMH BO MHOBOM 3aBHCHT He TOJEb- 

' ' ■ • 

KO OT .y^aHM H Be3eHHH, HO H OT cnOCOdHOCTH nOHTH Ha PHGK U * HaCKOJEE>— 
KO npaBOMepHO 3T0 BHCKa3HBaHHe, KaK Bh GHHTaeTe?". 

3. "MHGTep BpayH, (5 ojimihhgtbo jnofteH, o kotophmh MHe ftOBejiocB 
dece^oBaTL o (piiHaHGOBHX npodjiewax, roBopium, hto dojiBwe ecero okh . 
decnoKOHTGH o tom, KaK odecneHHTB CBOe dyjjymee. Xotht HMerL Hcpro- 
TOBe npiumnnyio cyMMy, htoGh npn cjiynae tie ynycTHTL bo3mojkhocth 

. . ■ ' i ■ 

bjiokhtb ee b BHTO,nHoe .neJio, a CTpeMHTCH odecnemiTB cede desde^Hyio 
H KOMpopTHyiO GTapOCTB, HTOdH HO dUTB HMKOMy B THTOCTB Ha CKJIOHe 
Jier. A hto Bh jiyMaeTe no 3Tor jy noBOfly?". 

OTKpHTHe BOnpOCH MOJKHO n0flpa3fl6JIHTB Ha ’'BOnpOGH K JKeJiaHHHM" 

H "BonpocH k npodjieMaM". IlepBHe HanejteHH Ha aKTyajmsaimio Toro, hto 
xoner nejioBeK, BTopHe HanpaBJimoT ero b npodJieMHyw odJiacTB, KOTopyio 
HeodxonHMO pa3penmTB, mrodn y^oBJieTBopHTB iKOJiaime, Hmfte npuBo^HT- 
CH HeCKOJIBKO THnHHHHX OKOHHaHHH HO&OdHHX BOnpOGOB. 

1.. .BH HaXOflHTe 3TO CnpaBGKJMBHM? 

. 2... MMeeT Jm oto Kanoe—Hudy^B 3HaneHHe jihhho #jih: Bao? 

3.. . Kan BaM Ka&eTcn, ecTB jm b 3tom KaKot-HHdyflB cmhoji? 

4.. . CjjynajiocB m c Bsmh HenTO noKodnoe 3 toi^? 

i; 5... Kan Bh cnuTaeTe, npodJieMa cogtoht hmohho b 3tom? 

6.. . A Bao hhhho 3to decnoKOHT? 

, 7... ^Ito Bh ^yMaeTe no 9Toii npodneMe? 

8.. . Bh CHHTaeTe 3 to pa3yMHHM? 
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ocp![dB BoIipOO, HyifJiU .iT.S'r.b OU'BOKTy B0y?iS()3tH0CTB IIOJHIOGTBS) BHX’Qsji. ■ 




bopktbch. Hew dcxMe oh roBopMT, tgm dojLbiiio npoHcnneT csoa 


hhh a npoojieMH. TeM dojiMie y onepaTHBiioro padoTHHKa bo3mo5khog 

[Hv . ' *?■ ' 

BnocjiejicTBHH, nepeftpasapopaB ero bhcK asHBanaH, yicperraTB odBeKTe b 
onpcAOJieHHOM Miienaa. Korfla odpeicT MO$er CBasaTB ^ocTaacemio cBoefi' 
aeJia, HGnojiHeHHe acejiaHim c HeodxoftaMopTBio pen®TB onpe^ejieHHyTo npod- 
jieivjy, Torfla oh a HanaHaeT aoicaTB pto pemeHae. Hmghho b ptot momou^, 
a ho paHBiue, oh BHy tpghhq totob k TOMy, HTodK hphhhtb to 
npe/poKeHHe b KanecTBe B03MO)KHoro BapaaHTa flocnmeHaa cBoea jjejmv 
IIohhtho, hto b npone'cce paapadoTKH: odBeKTa.-peflieo yaaoTca • % 
opa3y npHMo nepeaTH ot k npodJieMaM, a ot hhx~k noacity pe- 

loeHHM. 3,necL bo3mojkhh dJiyx^aHHH, o tkjiohghhh a. t . n. BMecre c oto;- 
HejiGBeny gbohctbshho HeoTBH3HO GJie,n;oBaTL 3a TeM, Hero ewy xoneToa. 
HeM CHJibHee sejiamie, aeM acHee; cymecTBo npodjieMH, TeM ghjibhcg xo- 
hgtch ee paspeimiTB. IIoPTOMy, hgm b dojr&iuea Mepe onepaTBBHHfi: padoT- 
khk BiinyjKftaeT odBOKTa b npoaecce decern c hum "nepeMeojaTLca" Mejpy 
odJiaoTHMH mjmwA a npodJieM, TeM b dojiBuiea Mepe oh nodyx^aeT ero 
cftejiaTL TpedyeMHH BHdop. 

Bhhbhb flowaHapyiomae mothbh noBefleHHH, jKeJiaHaa a npodjieMH 
.odtoKTa, onspaTaBHKa padoraaK .flOjDKeH npaBjieaB. .ero BHaManae k cede 
icaK k Jiauy, cnocodHQMy noMoaB b peajm3anaa xcJiaHKM, paspeuieHaa 
npodaeM. Jim aroro oh aotoh BocnojrE>3QBaTBCfl sapanee npoflyMaHHHMH 

\ " B03SejiGTBVIOinHMa HfleHMH *'. T.0., npe,IVIOJKeHHHMH 0 TOM, KaK BHHTa H3 

|v: 

^.;co3fla3iuerocH nojKmeHaat. 3 th a^ea TaicjKQ- MoryT dHTL c$opMyjiapoBaHH 
B: Ba^e Bonpoca. B KaneoTBe 3 aroTOBOK k TanaM BonpocaM mojkho Ha3- 

:-v _ 

BaTL: ’’XoTejioGB dn Bom aMeTB., "M3BecTH0 Jia BaM, hto 

i 

v Mo2ceTe Jia Bh cede npeflCTaBaTB, hto. a T.fl. Bo3,n;eaGTByiomHe, 

f a,nea Hymo yMeTB npeno^HocaTB aHTepecHO, o onpe^ejieHHHM apTacTaB- 




! mom, 3MoyaoHajiBHO, apKO, c 3HTy3aa3MOM • B keukrom KomcpeTiioM cjiynae 
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j onepaTHBHHu padoi’iiax c yaeioM jhkhkocth oOlckts. m cJioaaiBaie&cH y eg-- 

; ro CT 3 HSKKC& oaTy ariyj; ^ojxagh yMBTb no^odpaTL KJiiDEeBoe npeftnojKeHae--- 
B03seficTByiomyK) a'fteio. B 8tom npoHBJineTCH TBopnecTBo MHiioieHHa onepa- 

1 S' 

■ THBHoro padOTHBKa, ero acicycoTBO kbk BepdoBmaKa' a pa3Bep,-quKa„ 

• Pa3padamBaH GTpaTeraro a TaKTaxy oxasanaH ncaxonoraHecxoro 

• B03^etCTBHH Ha HHOQTpaHIia, CJie^eT JHM9TL B BH^ HOOTeileHHOOTB HpO#- 
BBJKeHanjc .dojiLiuoa KOHeBHoS rtejia. Ha^anaTB HyjKiio c Majioro (ho He 
orpaHaaaBaTBoa hm^ ho TonTaTLCH Ha oahom MeoTe, 'a, nocTeiieHHapipQitl 
BaraTLCH Bnepes). Ecjra y^ajiocB BOBJieaB HenoBexa b Ty ajm anyio ea¬ 
sy aijaio, xoth dH b He3HaaaTejiBHoa cTerieHa, to yse HaMHoro npome yde- 
OTtb ero OKOBraaTeiiBHO. 

Barao .nodaTBca co GTopoHH paspadaTHBaeMoro naija rnapoTH boc~ 
npaHTHH Toro HJia bhopo OTHomeHaa: eona odBeKT flonyoxaeT nexTO «jih 
cedn b "nopn.ztKe acKMHeHBH", to HMeeTOH donmian bopohthoctl tobo, 
hto oh o^odpaT a dojiee xpafiHae nosanaa. • 

no^odHHMH cxeMaMH ncaxojioraHecKoro B 03 seaoTBaa py xobo/jg TBy iot— 
OH, B HaCTHOCTB, CrieB.OJiyjKdH npOTHBHBKa /3/. B OftHOM H 3 flOKyMeHTOB 
HPy no Bonpocy BepdoBKH areHTypa och obhoh ynop flenaeTCH Ha bththbe— 
Hae odBeKTa b BepdoBoaHyio caTyauaio nyTeM 0 Ka 3 aHBH eMy noMoma Ha 
HaaajiBHOH cTasaa oTHOffleHaa; b Ba^e HedojE&max yonyr. JUlh 3 Toro acnojiB- 
3 yioTCH pa 3 JiaHHHe npaeMH: . 

- 0Ka3aHae Me^aiaiHOKofi noMoma Jiado caMOMy odtexTy, Jiado HJieHaM 

ero ceMBa; * .. 

tf 

- no,norpeBaHBe y odtexi’a HaoTpoeHan hg,hobojebctbe ^eacTBaHMa 

; : Henoope^cTBeHHoro pi.aH3,irL ctb a f * 

; > - 0Ka3aHae cpaHaHCOBoa noMoma (b HedojiMiax pa3Mepax) hjib nosse™ 

^eHae odtexTa x mhghb o bo3mojkhootb npaHHTB cpanaHCOByio noMoma; 

’i-)i - oxasanae npo^eccaoHaJiLHoa homoiub (npe^ooTaBJieHae cooTBeTOTByio- 

2 max MaTepaajioB, odMeH aBpopMaaaeii, opranasaHaH BCTpen c KOMneTeHT- 
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• hkmh cneiyiasiiCTcu^); • -Kf:* 

-• BH305 OOSOKTa Ha GTKDOBGHELIH DSHPOBOD n O 3KJJ3HH, KcO- ot:a pAm T ' tt^|' 

.. 

c iiejibio HOAorpeTB ero kphthhsokh o nac tpo-gheh• 

7 BeCLMa 9$$eKTHBHHM CpeflCTBOM nOHXOJIOriraeCKOrO B03AeHCTBHjl 
; ,. I maaeTGH noAKpemieHae, T.e. BHpajseHae 3aaHTepe c oBaHHoo th a roTOB— ' 


HOCTH BOCnpHEHMaTL TO, HTO TOBOpHT OdteiCT B XOfle deceAH C HUM, p &§2 
\ . . 
jmaaioT BepdajiLHyio a HeBepdaJiLHyio <popMy noAKpernieHan. BepdajibHoe. 

noAKpeiuieHHe BHpaacaeTcn nepe3 noBTopoipie onepa thbhhm padoTHHKOM fc 

Toro, hto CKasaji oifoeKT, nepecicas ero Mucjiet cbohmh cjioBaMH, a raK~ 

m nepe 3 acnojH> 30 BaHae cjiob Tima: ,f noHHMaio""xopowo", "Aa-Aa" a 

• * * 4 “ , •— ■ -‘'V'". j ! 

/ T.n. HeBepdajibHoe noAKpeimeHae ooyujecTBJiHeTCH riocpeACTBOM khbKob,^ 

/ „ ‘1 ) 

ABH)i:eHHM naBOTpeny codeceAHHKy, yjiKdoK a T.n. 

, ■ ‘ _7d. '*'',10 ■' >V3^:v-V-\ ; 

Koraa odteKT cjihuiht, hto onepaTHBHuK padoraaK nepecKasHBaeiJ 
cbohmh cjioBaMH hjih noBTOpHGT BLicKaeaHiiyro hm mhcjil (3aaHTepecoBaH* 
ho a AOdpo^ejiaTejiBHo), to 3to b 3HaHHTejEbHoM CTeneHH noBumaeT ero 
yBepQHHOCTL b 3HaHHM0CTH h yMGCTHO'CTH oywHHft. A imBHoe nodya&^f* 5 I 
/ gt ero cicasaTL eiiie dojiMie o tom, o hgm ot Hero xotht ycJiHinaTL. He| . 
BepdajiLHiie carHajJH HOAKperuieHan BOcnpHHHMaroTcn codec gahhkom Heooo3- 
HaHHo a BH3HBaK)T y Hero jKonamie hobtophtb hjih dojiee noApodHo ocBe- 
\ maTL T9 MOMeHTH, KOTOpHe BH3BaJDI 3aHHT0peCOBaHHOCTL. lOBOpH DOA 
' bo 3A6acTBaeM lioAKpenjxeHaa, odroKT He tojilko odnapyraBaeT, ho h yea- 
jraBaeT cboh nyBCTBa, oTHoenmaecH k TeMe pasroBopa. 

Bajmyio pojn> npa nocTaHOBKe BonpocoB a noAKpenjieHaa xoAa mho- 
Aeii odteKTa arpaeT yMerae onepaTZBHoro padoTHnaa HaxoAaTL icyHBHe 
I cjioBa. Jim Toro HTodn ajcTyajm 3 apoBaTL ^ejiaHan odreKTa, pa 3 dyAHTB 
- y Hero cTpeMaenae peiuaTB cronmyKj nepeA hhm npodJieMy, HeodxoAaMG 
f rOBOpHTB C HEM 0 nOHH THHX, 3 HaK 0 ’<MX H -B MeOT e C 3 TBM 3 IiaHILYJ.H BemaX, 

1 ^ : . acnoJiL3ya npa 3tom npocrae a KOHKpeTHHe BupaaceHan, noMHH o tom.hto 
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dtottiinyatcoso ckjiohho mkojehtb KoimpeTKo, Hano Bcerjj;a nora j 

0 TOM, ETC BHI'OAU H Ilp&MlJfy 1U6C TBa, KO'TODHQ OJKBAaeT riOJiyEHTB OOtpS . 
npHEHMaa npe^o^emie onepaTHBHoro pa(3oTHmca, ;u;oji)ichh cjhtb oeasad^- 
mh, eotko iro^QTaBJifleMHMH. Tojibko, HaynuBiinicB .neJiaTL bphmhmk 3 ap~ 

-rP- ’► -- 1 '■ '• e - * 

khmh rjw otibeivi'a. 9th npenMymecTBa, onepaTHBBHfi padoTHaK H3 Oespas- 
|V jmHHoro/iuin .naxce BHyuiaioinero onaceHnn neJiOBeKa npeBpamaeTOH b ace’¬ 
ll#* jiamoro h .nodporo coBeTHmca, npe^emaiomero y^any. 


B deceSe, is&n> KoTopoS - 0Ka3aHne ncuxojiorinecKoro B03,neiicT- 7 
Rjr bhh, HyacHo cTporp npHflepMBaTBGH onpeflejieHHoro iuiaHa. Bos fleHOTBne 
jgf. 1 Ha MKBJieHHe h nyBCTBa j 3 CfeeKTa ^ojdkho dHTB nocjieflQBaTeJiLHHM h miae- 
DB- mm. Cboh cooCpaaceHHH HysHO H 3 JiaraTB nooTene'HHo, yde^BiimcB. b tom, 
odteKT xopowo n npaBHJiBHO hohjui coodinaeMyio Hi^c^aipsio. J&e 3 To-j 
p| ro ayacHo ncnojiB 30 BaTB odpaTHyio cbhsb, t.g. npe.no g Tana tb codeoeflHH-’ 

% |#cy bo3mo}khoctb bhcK asa tboh o tom, Kaico& GMHGJi .zyin Hero HMeiOT nfl'en 
gMonepaTHBHoro padoTHUKa. Be^B cHanajia odteKT bo cnpnHHMae t coodmemie 
■gjj onepaTHBHoro padoTEHKa, 3aTGM HHTepnpeTHpy ex ero c no3nipffl jihehobo 
B giHTa, nocjie 3Toro onemiBaeT ero b CBere gbohx Bejieii n jKH3HeHHHx ; 
£k-.. nepcneKTHB n jihiub no tom pearnpyeT Ha Hero, 

Si IlcnxojxorHHe gkh pemaramM HtwmeTCH saionoEHTejibHH'K 3 Tan oKasaHna 

; ^mjaflencTBHH Ha odBeKT. HeKOTopne onepaTHBHLie padoTHHKH He 3 a£aioT- 
FodtGKTy "pemaioiifKt" Bonpoc, Tax KaK onacapoTon nojiynuTB OTpnnaTejiB- 
Wm& oTBeT. HHor^a 3 to onaoenae He ooo3HaeTcn, oftnaKO er o Heodxo^n- 
Imp hmgtb b BEmy h dH^^oTpBLiwLnpepgo^eBaTB ero oTpnnaTejiBHoe bjihh- 
tUB Ha S^peKTHBHOGTB nCHXOJIOrHHeOKOrO B03^eHGTBHH. JIflE 3T0r0 HyJK- 
& HpoaHajra3npoBaTB, hto b pa3padOTKe odteKTa y»e yflanocB flocTnnB 
. | B flaHmiii MOMeHT, nojiojKHM, hto onepaTHBHHt. padOTHHK .HOMOr OdBeKTy 
ijfcpuTB ^coJiaHiiK n npodjieMii, cTonume nepefl hum, oco3HaTB, KaK mos-■ 

!Bi®. npod.newH peniHTB c ero homoiubio. OdBeKT ocosnaxi bkpotvh h npe- 
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HMyuteoa’Ba npe;yiojKeHHH onepaTKBHoro padoTRiiKa. n nepemeji ot CTpaxoB% ; I 
h- coMHeHHH k pa 3 yMH 0 My noHEMaHM) cjiojsHBuieroGH nojioEOHEH h neponeic- 
TUB ero H 3 MeHeHHH B JKGJIHTeJILHOM HanpaBJieHHH. To eOTL OH no CymeCT- 

• By roTOB nojiHOCTLio npHHHTL npe,iyio^eHne onepaTHBHoro padoTHHKa, ho 

P ■' !>£> 

fewy eme Hyjmo homohb. 


* 


% 


B pe 3 yjn>TaTe npesnpHHHTHX onepaTHBHHM padoTHHKOM ycHjniH b cos- 
HaHHH odBeKTavnpoHoxofltfT dopBda mow " 3 a" h "npoTBB". BHHMaTejn>H^ , 
Hadjno^aa 3 a hum b xo,ne deoe^, Hyjfflo ogeHHTB cooT OHHHe dopBda mo~ 

TUB OB H IIOHHTaTLCH 3a$HKCHpOBaTB MOMeHT, mmESSL G KOTOporO OH £0- 

- 7 ' -'' “ 

jiaeT bhcK a3HBaHHH vum 3a,n;aeT Bonpocn ksk nejioBeK, "yjKe npHHHBiinm'' 


npe^yiojicerae. OneHB BajKHO He yny gthtb 3tot peuiaioipii momoht. %odH 
He .neJiaTB sto cjhuiikom npnMOjniHeiiHO , mojkho HanaTB c yTO^HeHHH bto- 
pooTeneHHHx ^eTajiefi, nojiaran, hto odteKT yjKe npHHHJi TpedyeMoe pe- 
meHne. Egjih jKe oh He OTpeampyeT Ha TaKoii kocbohhhm no^xo#, to 3to 
03HaHaeT , ^to oh eme He yTBepjpiJicH b cbohx mhcjihx h cjiesy ot npe#- 
npuHHTB HeKOTopne #onojiHHTejiBHHe y chjihh, HTodn noMO’SB eMy npoHTH • < 5 
ooTaBinyiocH hootb nyTH. 

B nponecce B 03 fleiicTBHH npaKTunecKH hoctohhho npiixoflHTOH CTaji- 
KHBaTBCH c B 03 pajKeHHHMH co CTopoHH odteKTa. HeodXOflHMO yMeTB nGH- 
xojroriraecKH rpaMOTHO HeiiTpajin 30 BaTB hx. B joiTepapype omicaHH pe- "■ 
KOMeH^aunH /I2/, Kacaiomaeoa tsxhhkh otbgtob Ha B03paaceHHH. IIpHMe- 
icjTejiBHO k paccMaTpHBaeMOMy Bonpocy hx mojkho cyjopMyjmpoBaTB caie.nyiCH 
ntHM odpa 30 M. 

- Epejpie Bcero B 03 pasceHHH odBeKTa HyjKHO npeflBHfleTB, diiTB roTO- 
BHM K HHM. EpHJIQJKHB MHHHMyM yCHJIHH, MOJKHO 3 apaHee Iipe^GTaBHTB Ce¬ 
de He MeHee 90 % BGeB 03 M 0 JKHHX B 03 pajKeHHH Ha to hjih HHoe npejyiojKeHHe. 

; Egjih He jtyMaTB o B 03 pajKeHHH, to oho 3 acTaneT BpacnJiox h BH 30 BeT He- 
Hyjmoe 3 aMeiuaTeJiB 0 TB 0 , npHBe^eT k onmdoHHHM peaKHHHM Ha Hero. 



z T.n. -3^001) onepaTHBHOMy padoTHHi^y Hyano BHCTynnTL b pojra coBeT- 
TjiiKa, 3a£ana KOToporo o^bhohhtl z HanpaBHTB, a He cnopnTt z 0Ka3H— 
BaTL .naBJieiHie. ofoeKTa ero B03pa3KGHHH Bnojme odoGHOBaHHH 11 jio- 
rzHHH, no3TONy Bcjm BepdambHO min HeBepdaiLHO nocTaBHTB no# coMHe— 

rare ero jjon-ri<y ejiz bht&jijlsxt f to mokko crarTa'XB #ejio irpozrpaHEHM*" 

B 3toh czTyaimz,. icaac HHr#e, HyjKHQ npoHBHTB xaK T, z npejp,e noero - 
nogasaTB ocfeeKTy CBoe noHHMame ero nyBC TB z npnram, no kotophm 
B 03HHKJIH B03pajKeHHH. 

- JlflE crjiajKBBaHHH B03pajKeHHii z cHHTza deonoKoncTBa n,ejieooodpa3— 
ho zonojiB30Ba TB cjie^yioiQHe tJjopMyjm: "H B ao noig aagp...", "fl He y#HB- 
jieH TeM, hto Bh 3to cKasajiz...", "H npe#BH#eJi Barny osadoneHHocTL.. 
"Xopomo, hto Bh 3 arbBopnjin o 6 stom. "Egjih C5h a 6 uji Ha BaineM 
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M80T6, TO f BlIJ^EMO« HyBCTBOBSJI dll TO j-110 C3M0e. . /" , "B TOM,. "ITO Bh 

.OKasajna, MHoro cnpaBeAJJHBoro. . 9 U 

- Hyrao co3flaTi> jsjssi odi>eKTa ycjioBim, npn kotophx oh mob da npH 3 
HaTB npasoTy onepaTHBHoro padoTHHKa, coxpamaB CBoe "jnmo"* Odi>eK- 




jjf 
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Ta HyatHO nOflrOTOBHTB K BOCnpHHTHK) KOHTpflOBOflOB de3 HOTPpH HM COd- 
GTBeHHOrO peHOMQ• STOrO MOJKHO fiOOTHBB.HyTeM CnOKOHHOrO, HJiaBHOrO 


nepeBOAa ero ot HenoHoro cTpaxa k noHHMamno KomcpeTHoro h Bnojme 

AOCTynnoro peweHHH npodJieMH. 

> 

- IIocKOJr&Ky dojiLiimHOTBo B03paiKeHnfi hbjlheotch no cymecTBy Bonpo- 
car.si, to BnojiHe ecTecTESHHO ndmiTaTLoa bhhchhtb. Kaxoii HMeHHo 
Bonpoo xoneT 3ana.TB odBeKT. jlyAninii cnocod astl hohhtb, hto oh Ha 
caMOM sQJie 3a^aji Bonpoc, 3 to CKa3aTB HenTo noAodHoe: ''Bh nocTaBH- 
jm oneHB B8JKHHH Bonpoo" . "Baui Bonpoo dBeT b caMyio TOHKy", "fl He 
yAHBHJicH, ycjMinaB ot Bac stot Bonpoc" h t.a. 3aTeM cjieAyeT cgiopMy- 


jmpoBaTB B03paxeHHe odieKTa b BHAe Bonpoca h 3aKjnomiTB ero cjioBa- 
mh: "Bonpoc BeA£ coctoht. b stom, He Tan jm?". Tbkhm odpa30M one- 
paTHBHHH padoTHHK nepeAaeT odBeKTy to, hto tot BHOKasaa, ho ysce 
cbohmh cjio BaMn. Tom caMHM oh noKa3HBaeT, hto cmywaji ero h cTapaji- j: 
ch noHHTB, a TenepB npe^JiaraeT corjiacnTBcn c TeM, hto B03paKeHne 
odBeKTa HBjmeTCjr Bonpoc om, Ha kotophS oh xoreji da nomyHMTB otbot. 

Ka» npaBHjio, odteKT corjiamaeTcn, a ecjm Her, to HyjKHo cnpocnTt: 

"B 'raKOM cjiynae, b neM m coctoht Bam Bonpoc?". 

- Mgprga B03p a}Kei-ffle n pHHHMaeT <popMy, Ha KOTopyio TpysHo otbgthtb, 

; nocKojiBKy to, hto roBopHT odneKT, He coBceM coBna^aeT c HCTHHH.ot 
' npHHHHOH COMHeHHH H deCHOKOtCTBa. B OCHOB0 HOAOdHOrO B03pa$8HHH 
JiejKHT Heoco3HaBaeMoe npeAytfe^eHHe, KOTopoe TpyAHO BHpa3HTB cjioBa- 
mh. TeM He MQHee Hyimo nocTapaTBcn cAe^aTB 3 to. C noMomnio Bonpoc ob 
AOK onaTBcn ao Hero, "BHCBeTHTL" ero coAepjKamie. JI^ih aroro HyjKHo 
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sa^asaTB flonojmiiTGJiBHHe sonpoca, BHOJiyiMBaTB, bhobb sewaBa-tra, Bonpfjt 
ok, bhobb BHC.Tiy-’TiHBaTB !f t.jt; lirsaeT, ^to odseKT npooTo-KanpooTO■ <ft ■ 
tio MTUfl np gHHTB pOWGHKG> ErO OXBaTKBaiOT CTpaX H COMHeHHH, OOH 3 HL 
coBepmKTB. omidoHHHH mar. Oh xohgt " 3 adpoGaTB" onepaTHBHoro padoT- 
HHKa BOnpOCaMH, JnudHMH l ^OrHHHHMH H HeJIOPHHHHMH . r^ iaBH 0 9 B 3 T QT 
KpHTHHeCKHM M 0 M 6 HT npOHBHTB TBGpflyiO yBGpGHHOCTB, HG #aTB yde^TB 

, 'F&jgptJ. 

CGdH. CJIGflyGT HOMHHTB 0 TOM, HTO KOB^a OdBeKT HawaGT BKHaJlHBaTfif' 
deOCBH3HHG B03paJKGHHH, TO B ^GjiiGTBHTGJIBHOGTH OH pa3rOBapHBaGT 

c codoit. Ty'r Ha#o dHTB qhghb tgphgjjiibhm, djiaro jkgJ iaTG jibhhm, rjiaBHoe^ 
JHG^CTpGlVni'jBGH OTBGMETB Ha BCe BOSpaSGHHH. XopOLtfflS CllOCOd CHHTHH 
B03pa}KGHMl'i B IIOflOdHOM CJiyHaG - npOGTO HOBTOpHTB BQ 3pa2K6HHH OdBGKTa* 
yGJJHlliaB HX H3 HyjICHX VGT, OH, B03MCXHQ, 08M ydGflHTGH B HX HeCdOOHO- : I I 

• -• i 

BailHOCTH. BOjjBIMHGTBO IipHHHMaGMHX pGIUGHKH HMGIOT BMOLTHOIIGJEBHyD OC-f| ' 
HOBy, n03T0P^y BGGBMa Ba)KHO ydGflHTB odBGKT 0 HOMOIULK) flOOTaTOHHO 
BGCKHX, KOHICpGTIIKX, HpaKTHHGOKHX GOOdpaJKGHBM, n0flTB6pJKft3;K)I! T ,HX HGJJC 
COOdpa3HOCTB npHHHTHH npO^iaraGMOBO pGIUGHKH. I 

- H3Jiaraa rJlHBHHG .IXOBO.HIi flpOTHB BOSp^GHHH OdBGKTa, CJIG^GT | 

nOMHHTB 0 TOM, HTO KaJKflOMy HGJIOBGKy OBOHQTBGHHa nOTpGdHOGTB B dGGO- 
naOHOO TH, dOH3HB HOTGpB, OnaGGHHG 3a CBOK) eyflBdy. II OGTOMy odBG KT 
H y^aGT CH b yBepeffiMX, kot opht ^ aojdkh k CTaTB otbgth Ha ero BOspa-j^^_. 
JKGHHH. BOJIGG Toro, GCJIH odBGKT HG BHftBHHyJI HH OTfHOrO B03pa3KeHHH, 

" r : ». 

dHJ.10 dH COBGGM HGHJIOXO OHGpaTHBHOMy padOTHHKy CaMOMy HOflHHTB 3TOT ,/ J * j 
Bonpoo h oaMOMy otbgthtb Ha HGro. 

- XapaKTGp dGOGflH, flOBOpH OHGpaTHBHOrO padOTHHKa 3aBHGHT OT KOIrr 

• - • . 

KpGTHOH OHTyaKHH, OT CyiUGCTBa COMHGHHii H TpGBOr, HH^HBH^aJIBHO- 

.. . ' i':i V- ’ . ' . X 

HCHXOJIOrilHGCKHX OCOdGHHOCTOH JIHHHOOTH OdBGKTa B03«GliCTBHH. 

OHHCHBaOMHG pGKOMGHEaHHH no BGflGHHIO BOSflGIlOTByiOmGH dGCG/Hl C 
odBeKTOM Tor.ua MoryT ^aTB npaK thhgcK y k> nojiB3y, icor^a onGpaTHBHHft 











padbTHHK npuodpeTaeT cooTBeTOTByioupie hobhkh Honojn> 30 BaHHH ux b ■■ 
KOHKpeTHHX cHTyami^x. #n£ 3 Toro rteJieooqdpasHo nonpobOBaTB npujty- 

"•.; ' " •• . • '''• " ■' ' ■'■ ■ -■ '' ■ ■ . . ' .■* '■'•■ ' . -'i-A ••• . ‘ • ,• 

MaTB...BOSMOKEHe•■ “BOnpGGH K SeJiaHM)’' H "BOnpOGH K.HpodJieMe" no OTHO- 

i '' ■ 

uighhio k cbohm HOMTpajisHHM CBH 3 BM, 3 aTeM,- noftodpaB y&odBHli cjiynafi, 

3 a^aTL hx. IIos.KcnepiiMeHTHppBaTL c cJghomghom no^KpeiuieimH, hto( 5 h , 

> «, • , , . 

yoe^HTLCJi b tom, wro, ^encTBHTeJiLHo, mokho nojiGHanpaBJiGHHO ynpas- 

jlhtb nponeccoM bece^H. IIejiecoodpa3iio Taiote nonpaKTHkoBaTLOn b ym~ 

• . ft - '■ ' ■ ‘ ' . . . ■ “ ' 

huh nepeBojjHTB ^eiioBeKa ot EQjiamS. k npbdJieMaM c noMomtio. -B 03 jigSct- 

■ , ' >’ S <* C*~: y ' ' '■ Vi -VVii.v: 

ByiOUHX HfleH, B npHMGHGHHH peKOMeHftain$ no H 3 HTpaJHi 3 anHH B 03 pajK 6 -^ ; 
HH 2 OdtGKTa. IIpEOdpGTGHHHG HaBHKH MOiy T ( 5 HTL B flaJIBHefilllGM HOHOJIL- 
30 BaHH b paspaOoi’Ke hhog TpannoB, npG,n;cTaBjmioi 4 HX HHTepeo Rm pa 3 ^ 

BG,E[KH. 
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